(blank)

Prefer not to say

Non-binary

Man

Male

Female

Prefer not to say

Over 65

56-65

36-55

18-35

18 and under
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Are you a Carer?

= No =Yes

What is your Ethnicity?

(blank)
White and Asian; | 3
White - Irish; | 4
White - English, Welsh, Scottish, Northern Irish or...| 1
White - English, Welsh, Scottish, Northern Irish or... IINIIEEEGEGEEEEEEES 211
Black, Black British, Caribbean or African - Caribbean; | 1
Black, Black British, Caribbean or African - African; | 1 m Total
Asian or Asian British - Chinese; | 4
Any other White background; W 11
Any other Mixed or Multiple ethic background; | 1
Any other ethnic group; @ 1

Any other Asian background; | 1
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How long have you been a registered patient at IWMP?

(blank) 0
Less than 6 months . 14

6 months to 1 year . 11

3 to 5years - 24

How satisfied are you with the hours that the Practice is open?

100

150

200

250

300

Satisfied

Neither satisfied nor dissatisfied

I'm not sure when my GP surgery is open

Dissatisfied

100

150

194

200

350

250
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Do you know that the Practice offers extended access
telephone appointments?

| didn't know
this
= No

m Yes

58%

0%

Have you ever used these evening telephone appointments?

0%

= No

= Yes
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MEDICAL PRACTICE

How easy is it to get through to the Practice by telephone?

= Difficult

= Easy

= Haven't tried
m Very difficult

= Very easy

How easy is it to book in to speak to a GP on the telephone
when you have a question or need medical advice?

= Difficult

= Easy

= Haven't tried
m Very difficult

= Very easy




ILKLEY & WHARFEDALE

MEDICAL PRACTICE

How easy is it to get test results on the telephone?

3% m Difficult
= Easy
= Haven't tried
= Very difficult

= Very easy

How easy is it to book a same day appointment?

= Difficult

= Easy

= Haven't tried
= Very difficult

= Very easy




How do you normally book appointments to see a GP, Nurse or
other service at the Practice?

ILKLEY & WHARFEDALE

MEDICAL PRACTICE

In person, by telehone and online [ 11

300

250

200

150

100

50

Online

In person

By telephone and online

By telephone and in person

Last time you contacted the GP Practice did you want to....?

54

Access
another
service

By telephone

43

Have a blood
test

-
I
-

249

2

home visit the practice

63
25
A -

Requesta Seea GPat Seeanurse Speaktoa

at the
practice

GP on the nurse on the

telephone

Speak to a

telephone

(blank)

300

H Total
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How long after initially contacting the GP Practice did you see or

speak to them?

145
134
86
45
26
A few days later A week or more Can’t remember Onthenext  Onthe same day (blank)
later working day

Thinking about your appointment how long did you wait for your
consultation to begin?

1%

= 11 - 20 minutes

= 21 - 30 minutes

= 5 minutes or less
= 6 - 10 minutes

= Cannot remember

m Over 30 minutes

Total
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MEDICAL PRACTICE

How do you feel about how long you normally have to wait?

1%

= | don’t normally have to wait

= | have to wait a bit too long

= | have to wait but | am happy to do
so

In order to reduce waiting times, should we...

o)
-

None of these

56

Offer patients longer but fewer appointments

Deal with as many problems as possible

168

Only deal with one problem for a patient at each
consultation

26

Be stricter with patients who arrive late 174

o
()

See patients in the order they arrive

o

20 40 60 80 100 120 140 160 180 200
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How would you rate the length of time you are allocated
with your GP/Practice Nurse/Health Care Professional?

1% I_Z%

m Dissatisfied

= Neither satisfied nor
dissatisfied

= Satisfied

m Very dissatisfied

m Very Satisfied

As far as you know, which of the following online services
does your GP Practice offer?
None of these [N 27
Instagram [l 13
Facebook [ 24
NHSApp I 101
GP consultations and advice (Patchs) [N (-2
Accessing personal medical records [ NN 0
ordering repeat prescriptions [ NI 333
Booking appointments | 204
Practice website | 326
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ILKLEY & WHARFEDALE

MEDICAL

PRACTICE

In the past 6 months, which of the following online services

have you used at your GP Practice?

None of these [N 33

Instagram || 3

Facebook M 12

NHSApp I 116

GP consultations and advice (Patchs) [N °0

Accessing personal medical records NN 143
Ordering repeat prescriptions I 269

Booking appointments NN 137

Practice website I 151

50 100

150

200

250

Are you aware of the following services provided by the
Practice?

Other

Long term health conditions
Travel and vaccinations

Social Prescribing (children)
Physiotherapy

Minor surgery

Midwifery

Mental health

HRT and menopause care

Family planning and contraception
Extended hours service

Elderly

Childrens’ health

Cervical cytology (smear)

Care navigation access to pharmacists, dentists and
Blood test (GP)

Blood pressure

I 130
I 169

I—— 139

I 67

. 31

I 67
I 70

I 53
I 49

I 110

I 56

I 119
... I 69

e 356

= 323

100

150

200

250

300

350

300

400
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MEDICAL
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Which of the following services have you used in the last 12

Other

Long term health conditions
Travel and vaccinations

Social Prescribing (children)
Physiotherapy

Minor surgery

Midwifery

Mental health

HRT and menopause care

Family planning and contraception
Extended hours service

Elderly

Childrens’ health

Cervical cytology (smear)

Care navigation access to pharmacists, dentists and
Blood test (GP)

Blood pressure

months?

w23

74

s 57
1
s 59
w16
1
w18
24
w7

12
w38
w13
o 31
L 26

0 s | 295

S e 210

0 50

100

150 200 250 300

Overall, how satisfied are you with the service you get from

1%

%

1%

the GP?

m Dissatisfied

= Neither satisfied nor dissatisfied
= Not applicable

= Satisfied

= Very dissatisfied

= Very satisfied

350
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Overall, how satisfied are you with the service you get from
the Practice Nurse?

= Dissatisfied

= Neither satisfied nor dissatisfied
= Not applicable

= Satisfied

= Very dissatisfied

= Very satisfied

1%

Overall, how satisfied are you with the service you get from
the Reception & Administration staff?

m Dissatisfied

= Neither satisfied nor dissatisfied
= Satisfied

= Very dissatisfied

= Very satisfied

0%
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Overall, how satisfied are you with our range of services?

1%

m Dissatisfied

m Neither satisfied nor
dissatisfied

= Satisfied

= Very dissatisfied

Overall, how satisfied are you with the cleanliness and
appearance of the Practice?

1%

m Dissatisfied

= Neither satisfied nor dissatisfied
= Satisfied

= Very dissatisfied

= Very satisfied

0%



ILKLEY & WHARFEDALE
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Overall how would you describe your experience of llkley &
Wharfedale Medical Practice?

2%

= Good

= Neither good nor poor
= Poor

= Very good

= Very poor

How likely are you to recommend llkley & Wharfedale Medical Practice
to a friend, family member or someone who has moved to your local
area?

1% 2%

= No, would definitely not
recommend

m No, would probably not recommend

= Not sure

= Yes, would definitely recommend

= Yes, would probably recommend




ILKLEY & WHARFEDALE

MEDICAL PRACTICE

How satisfied are you that the GP practice shares your information
appropriately with other health care professionals involved in your care?

1%

= Dissatisfied

= Neither Satisfied nor dissatisfied
= Not applicable

= Satisfied

= Very dissatisfied

= Very Satisfied

How satisfied are you that consent is sought and your wishes respected
when a request is received which requires disclosure of your
confidential information (i.e. from solicitors on your behalf).

= Neither Satisfied nor dissatisfied
= Not applicable

= Satisfied

= Very dissatisfied

= Very Satisfied




MEDICAL PRACTICE

&% ILKLEY & WHARFEDALE

Is there any way we can improve the overall care and services we provide?

Category

Detail

Men’s Health

Prostate checks
PSA Bloods

Health Checks

e For the elderly and vulnerable
e MOT'’s e.g. blood pressure readings
e Pain management
e Preventative health advice
e Screening for age related diseases
Mental Health e Adult Social Prescriber
¢ Consultations with a mental health
practitioner
o Bereavement Counselling
Out of hours GP Access
Blood Tests ¢ Appointment availability
e Secondary care bloods
e Sharing of test results from hospitals
to Practice
¢ Not having to go to Airedale to have
bloods taken
Ears o Ear wax removal
Other checks o ECG
¢ Ultrasound
Women’s Health o Well woman clinics
e Gynaecology
e Breast checks
e Menopause
Travel Clinic ¢ Availability of appointments
Health Visitors and Midwifery e Baby weigh in
e Access to health visitors and
midwives
Other ¢ Information and advice on diet and
exercise
e Continuity — seeing the same GP for
the same problem
e Access to medical record
o Ability to book appointments online

Improved liaison with specialists in
secondary care




MEDICAL PRACTICE

&Q) ILKLEY & WHARFEDALE

If you have used any of our online services (including our website), is there any way
they could be improved?

e Better provision to book appointments online

e Option to have a virtual consultation

¢ Promoting the NHS App and educating patients on how to use it
¢ Being able to view documents, letters etc across different devices
o Website navigation

Is there any way we can improve the overall care and services we provide?
(excluding feedback already included above)

o Make the registration process easier

e Ensure patients know who their named GP is

e Improve the car park

¢ Receptionists on front desk to only deal with face to face queries, calls should be
taken elsewhere

¢ Assistance to be available for self-check in

o Be provided with a specific call time with the Pharmacist

e More GPs and more GP appointments

¢ Ability to discuss more than one problem at an appointment

o Reduce the call wait time

o Sometimes the doctors look too casual

e Remove glass screen at Reception

Positive feedback from survey responses

e “You provide an excellent service with care and compassion”
e “Receptionists very kind and helpful”

e “The best team | have ever experienced”

e “You run a brilliant service. Thank you”

e “The practice is well run”

e “You are perfect!”

e “Atall levels IWMP provide excellent service, thank-you”

e “My doctors have been wonderful.”



